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This paper describes LDCR: a modern, database-driven, claims and receipts system for Legal
Deposit libraries and agencies. It was developed for the National Library of Scotland, but
taking into account the requirements of other types of organisation, established by studying
the workflows of the UK Agency for Legal Deposit Libraries, Trinity College Dublin, and the
Bibliothéque Nationale de France. The software is user-configurable, scalable and platform
independent and would be of interest to any organisation which is trying systematically to
collect publications in its home country or region, whether by legal deposit, donation or
exchange.

Background

Concurrent Computing Ltd (CCL) is an independent e-Culture consultancy and software
house, whose clients include Museums, Universities, National Libraries and the BBC. In 2003,
CCL identified what it believes to be a gap in the Library software market: a fully functional
Claims and Receipts system for Legal Deposit libraries and agencies.

Legal Deposit in Scotland
Under the Legal Deposit Act, the National Library of Scotland has the right to claim all print
published in UK. It also has a reciprocal right to claim all print published in Ireland. In addition,
there is a voluntary code in place for the deposit of non-print publications. The NLS is part-
owner of an Agency for the Legal Deposit Libraries, which supplies it and 5 other libraries with
mainstream material, but many of the publications the Library is interested in, have to be
claimed direct. The Library concentrates its efforts on publications of Scottish interest,
whether by authorship (Alexander McCall Smith), subject (mountaineering) or place of
publication. It aims to collect everything published in Scotland including:
- Government and other Official publications including local councils

Major publishers

Small presses

Galleries, tourist organisations, parishes, schools, clubs, societies

One-off publishers

Self publishers

Requirements of the NLS Legal Deposit Unit
The main features that NLS required from this new software were:
- Support of the latest legislation regarding the deposit of electronic and other non-print
media publications
Fast, intuitive, Windows XP compliant user interface
Publisher Name Authority Control
Contact Relationship Management based on the vCard standard
Seamless cross-searching of other bibliographic databases
MARC21 Import-Export facility
Flexible, automatic generation of Claim & Receipt letters & emails utilising the
customer's choice of productivity software (eg MS Word and Outlook)
Separate, searchable, permanent accessions record
Accession and claim statistics and other reports
Flexible ad-hoc report generator for analysis of bibliographic data and publisher
activity, collection development, etc.
Multiple language support
Support for migration from existing legacy system, preserving, and where possible
cleaning, existing data.

Establishing the Publisher

For the purpose of Legal Deposit work, the Publisher is identified as the person or Corporate
Body most likely to be responsible for making a particular Publication available. The publisher
may therefore be the same person or Corporate Body as the author, the printer or the
distributor, and the Publisher Name selected for Legal Deposit purposes may not always be
the same as the Publisher Name cited in the Publication Record.



The world of publishing is very volatile. New publishers are appearing all the time. The details
of existing publishers frequently change, sometimes to the extent of a complete change of
name. Any one publisher may own several trading names, brands or imprints, and these may
change hands at any time. Publishers often exist in hierarchies: an organisation and its
departments, or a parent company and its subsidiaries. In addition, any publisher may be
known by several variant names, whether an acronym, initialism, translation, nickname or
common misspelling. The LDCR Publisher Name Authority system has been designed to help
keep track of all this

Relationship Management

For any one Publisher, the Library may need to maintain details of more than one contact,
depending on their role in the organisation, responsibility for a particular material type or topic,
or even friendship with a particular library officer. These details, together with address, direct
dial and mobile telephone, fax and email, are gathered together in virtual business cards, in
the international standard vCard format.

Securing the deposit of an item generally requires the management of a relationship between
the library and a particular publisher contact, over a period of time, during which various
communication events (claim, reminders, letters, emails, phonecalls etc) may take place,
leading to the receipt or cancellation of the item. LDCR keeps track of these events, for a
particular publication and publisher contact, in a special Item Record.

A sample Workflow
A typical workflow in the Legal Deposit Unit might be as follows:

Information
about new
Publication

New
Publication
Received

The unit might receive some information about a forthcoming publication, or even a copy of
the publication itself. The first step is to cross-check whether the item is already on the
library’s catalogue, and if not, whether the publisher is known to the system. Once there is a
Publisher Record, an Item Record can be set up, linked to a record for the new Publication, to
keep track of any events (claims etc) until the item is received. It can then be accessioned,
and a Marc record for it passed on to the Cataloguing section. Throughout the process, it is
possible to generate a range of listings and statistics, to improve management control.

Information about a new publication

Let us assume we hear of a new book by Aileen Paterson, called “The Further Adventures of
Maisie in Singapore”. Previous books about Maisie’s adventures have been published by
Glowworm Press Ltd.



Crosscheck not already on Catalogue

This facility can cross-search between the LDCR database, the library’s own Catalogue, and
any selected external source, using the z39.50 Search and Display protocol. In this case the
item is not already on the catalogue.

Establish Publisher

The Authority Control list keeps track of variant headings: and in this case indicates that
Glowworm has changed its name to Amaising Publishing House. A right-click on any heading

reveals a drop-down menu of options: in this case to open the corresponding Publisher
Record.



Open Publisher Record

Show Contact in VCard Format
If there is more than one Contact for this Publisher, a choice can be made, based on the
details on each Contact’s Virtual Business Card.



Create New Item Record
Having established the publisher to claim from, a new Item Record can be created.

Create Publication Record
Details for new publications are generally entered into the following form:



Any Publication can be viewed as a form, or in MARC, or in MARC Data Entry Format

Make a Claim

Having entered the publication details, it is possible to make a claim for that item, specifying
whether that claim should be made by email or by print and post.

Generate Documents
Claim and reminder documents can be generated immediately, or in batch mode.



Iltem Record Search
When an Item is eventually received, its record can swiftly be retrieved through one of a
range of pre-defined Quick Searches:

Receipt a Publication
The receipt of the item can be recorded very easily, and a Receipt letter or email can be
generated in the same way as for claims and reminders.



Management Information

LDCR includes a fully functioned Report Generator, which provides the user with a range of
pre-defined and ad hoc listings and statistical reports, for example for the analysis of
publisher performance, or for collection development purposes.

Quick Reports: Lists

Quick Reports: Statistics



